
Esquimalt Farmers Market (EFM) 
Policies, Guidelines and Procedures  

About Esquimalt Farmers Market Society  

The Esquimalt Farmers Market was born as an idea in 2014 and launched in May 2015. EFM 
serves the community of Esquimalt and surrounding areas. It is dedicated to promoting 
healthy, local living while building relationships, encouraging environmental and economic 
sustainability in Esquimalt and beyond.  

Make, Bake or Grow  

EFM supports local growers and producers and those who engage in environmentally sound 
farming practices. Furthermore, EFM encourages backyard farmers to help nourish their 
community with quality products.  

Building Community  

EFM believes in building connections that create a sense of community through 
partnerships, collaborations, and building relationships within the community to promote 
healthy eating, living and relationships.  

Supporting Opportunity  

Farmers’ Markets go beyond providing healthy food from local suppliers – they stimulate the 
economy and the neighbourhood. This positive influence adds value to the lives of the 
existing community members as well as encourages visits from people who love the concept 
of fresh and local.  
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Please note: All policies, guidelines and procedures are subject to change periodically 
and under the advisement of the Market Manager and/or Board of Directors.   Should an 
issue arise that is not covered in this document, the Board will make a decision on a 
case-by-case basis and report back to those affected by the decision. 

Please note: Although cannabis is now legalized in Canada, EFM will not be allowing Vendors 
to sell any products that contain any form of cannabis or marijuana. 

 
1. Sustainability  
Food  

EFM supports and promotes a sustainable food system featuring locally grown and produced 
items.  

1. Vendors must offer locally or regionally (BC) produced items.  

2. Seafood vendors must follow SeaChoice or OceanWise guidelines for sustainable seafood. 
Items on the "Avoid" or "Red" lists are banned from being sold. If not already certified, visit 
SeaChoice or OceanWise.  

3. Animals and animal by-products (eggs, cheese, etc.) must prove ethical practices by 
submitting pictures or allowing a farm tour so the EFM Board can verify that they are cage free 
animals.  

4. Coffee and chocolate vendors must source Fair/Direct Trade items. 

5. Vendors are encouraged to use organic growing methods or source Certified Organic 
ingredients for their products whenever possible. 

6. Food Vendors are encouraged to offer vegan and/or vegetarian items.  

https://www.seachoice.org/
http://oceanwise.ca/
https://www.certifiedorganic.bc.ca/


 

Supplies  

EFM encourages the use of environmentally-preferable supplies. We encourage all Vendors 
and patrons to follow the 7Rs (Refuse, Reduce, Refill, Repair, Reuse, Rot, Recycle). In 2021 
EFM will continue to encourage Vendors to create even less waste - especially in a time 
where overpackaging is on par for the course of navigating this pandemic. EFM will be 
auditing all product packaging used at the market and connecting Vendors to create purchasing 
partnerships for compostable packaging.  

1. Vendors MUST provide eco-friendly take-out ware and packaging (reusable is best*, avoid 
compostable plastics and instead use sustainably made paper or wood/bamboo/hemp 
products.). Plastics (including plastic straws, drink lids*, ramekins, bags and/or utensils) 
and Styrofoam products are prohibited.  

2. EFM supports and encourages Vendors to refill customer containers/bags as well as allow 
the use of personal plateware when it is once again deemed safe by VIHA. 

a. Vendors are allowed to refuse refilling or using plateware if it is, in their opinion, not clean.  

3.  If you are interested in group purchasing, please let the EFM team know exactly what you are 
looking for and quantity in an email to manager@esquimaltmarket.com. 

Energy  

EFM aims to minimize energy consumption through the use of renewable energy 
technologies such as solar. Vendors are encouraged to turn off equipment when not in 
use, maintain equipment for highest energy efficiency and use the most energy efficient 
equipment possible.  

Power is unlikely to be an option for most Vendors for our 2021 Season. Please consider other 
options and confirm with EFM that they are acceptable. 

 

Water  

1. EFM promotes reusable water bottles and Municipal drinking water. Water refills are 
available at the water fountain near the washroom in Memorial Park, and in the Esquimalt 
Splash Park. Cups will not be provided, so please bring your own.  

2. The sale of bottled water is strictly prohibited on the market grounds.  
 
Waste & Recycling  

1. It is not permitted to dump waste, recycling or compost in EFM provided bins. A 
BIN FOR AVOIDABLE ITEMS WILL NOT BE PROVIDED BY EFM and are 
discouraged as part of your product. Vendors must pack out their own recycling and 

mailto:manager@esquimaltmarket.com


waste. 

2. EFM will provide clearly labeled and signed compost and recycling bins for general public use- 
as soon as we can resume regular Markets.  

4. Vendors are encouraged to minimize packaging waste for their products.  

5. Food service vendors cannot provide single-use items (individual sugar and condiments 
packets, etc.)  

6. Vendors are discouraged from the use of single-use disposable plastics (especially compostable- 
because on Vancouver Island and Delta where our waste is shipped the facilities do not currently 
actually cook the compost long enough to break down the compostable plastics, so it is just 
non-recyclable plastic without the chemical reaction of appropriate heat application) and Styrofoam 
products.  

7. Vendors are encouraged to develop refill programs with regular customers and patrons; as 
well as accept returns of packaging which can be reused Ex: glass containers, berry baskets or 
egg cartons. If you wish to offer a discount for patrons that reuse bags/containers/mugs, 
please let EFM know so we can help celebrate you and spread the word!  

Emissions  

1. EFM is a "no idling" zone. All vendors must turn off their vehicles when loading/unloading.  

2. Esquimalt Farmers Market Season and Hours of Operation  

1. The exact dates of the market season and hours of operation will be determined on a yearly 
basis by the Board of Directors.  

2. Market season – EFM will run every Thursday, outdoors at (likely) Memorial Park from the 
months of April through September with additional indoor markets held during October & 
November inside Esquimalt Rec Centre. Due to considerations outside of our control and 
related to the global pandemic, EFM may need to abruptly change locations - which may 
alter availability to host the previously accepted number of Vendors. 

3. Hours of Operation – The Thursday Markets open at 4:30 pm and close at 7:30 pm, unless 
changes are required due to the market location in response to the pandemic. 

4. Vendors may set up their stalls commencing at 3pm (no earlier) and must remove their 
stalls within one hour of the close of the Market.  

5. Vendors may not remove their stall before the close of the Market.  

6. Vendors who sell out of product do not need to stay at their table; however tables/stands 
must be left in a tidy and presentable manner with a ‘Sold Out’ sign clearly visible.  

7. Vendors must be at the Market AT LEAST 45 minutes prior to the start of the Market 
and be set up and ready at least 15 minutes prior to the start of the Market.  



8. There shall be no selling of products to the public prior to the opening of the Market. 
Selling to Vendors, Volunteers and Staff is allowed and encouraged before the start time! 
Please support your fellow Vendors and use their wares when creating your own whenever 
possible.  

9. In cases of inclement weather, the Market Manager may open early to capture available 
audiences.  

3. Vendor Categories  

Please note: All vendors must be somehow involved in the making, baking or growing 
of the products they sell.  

Please note: Submitting an application or previous attendances does not guarantee your 
acceptance as a vendor at the market. In order to keep the market fresh we will 
encourage new faces to ensure diversity and interest.  
 
Farm Vendors – Farmers are only considered Farmers by EFM standard when they are              
the primary food producers and are qualified to accept BCAFM Coupon Nutrition            
Program vouchers.  

1. Farm and garden-based products and farm value added products made from their own farm 
produce. Some rare exceptions apply and when Board approval is acquired the Vendor 
hosting the product MUST clearly display that the product is from elsewhere including 
business name. The hosting Vendor must also be very well versed in the entire process 
of what it took to make the product and the origin of all ingredients.  

2. Horticultural products grown at home nursery.  

3. Meat products harvested/grown/produced by the vendor on their farm(s).  

4. Seafood caught/harvested off of Vancouver Island. Seafood must comply with OceanWise 
and/or SeaChoice standards.  

Food Vendors – Vendors and their family members and/or employees who sell:  

1. Commercially prepared food (including dairy products)  

2. Baked goods  

3. Food Trucks - All sales of food from food trucks must be made, baked, or 
grown by the operator.  

3. Other prepared food/drink vendors that comply with Island Health regulations.  

Liquor Vendors - Vendors and their family members and/or employees who 
sell:  

1. Liquor vendors who produce local craft and artisanal products. Must have valid Liquor              
License and Serving It Right certification. Both must be posted and submitted in application              

https://bcfarmersmarket.org/coupon-program/how-it-works/
https://bcfarmersmarket.org/coupon-program/how-it-works/


(understandably the liquor license can be submitted once applied for, after acceptance is             
confirmed).  

Crafters and Artisan Vendors 

1. Vendors who have personally hand created, sewn, constructed, or otherwise created their 
own products.  

2. The products offered for sale must be substantially unique and altered from the point of 
supply purchase.  

3. Extra consideration given to those who upcycle, rework and source sustainable and ethical 
materials.  

4. A minimum of 70% upcycled or reused items is required in crafting to rework items into new 
products and to avoid creating a demand for items already in existence. Craft and Artisan 
tables may have approved multiple vendors, but each business/Vendor must fill out their own 
application form.   

Service Providers  

1. Vendors who provide a service (examples: knife sharpening, acupuncture, massage, etc). 
The same fees and policies will apply to service providers as all other Vendors.  

Community Groups  

1. Groups who represent community interest for information, education and involvement. This 
table is reserved for those providing education or a service to the community (not for profit 
societies, charities, etc).  

2. Groups may not make sales of any kind, nor request donations (read green below for 
exception). 

3. All items given away at the community table must be approved. No “give-a-ways” that include 
single use plastics, balloons, vinyl stickers, etc. All items given away at your table must be 
approved. Your role in this table is to be interactive and informative.  

4. Groups’ $15 application fee can be waived with THREE volunteer hours (please email to 
arrange or sign up through THIS LINK).  

5. If a Community Group wishes to make sales they need to apply as a Vendor, pay the 
applicable fee, and follow the above policies based on the categories. If your group is a 
business versus charity or NFP you may apply to host the kids’ table.  As EFM is a 
make/bake/grow Market, each stall must fit into the Vendor categories or be providing 
education, or promote themselves at the children’s table as an alternative. No sales can be 
made as a kids’ table host. 

6. In an effort to better support the community, EFM has decided to trial allowing groups to 
request donations ONE TIME PER YEAR and only one group per Market (Registered Not For 

http://esquimaltmarket.com/volunteer-application/


Profits or Charities given preference). The groups granted permission will have direct ties to the 
Esquimalt Community and its members.  Please submit a request via email to 
manager@esquimaltmarket.com. Approval must be received before asking for donations. 

Youth Vendor (18 and under)  
 
1. Vendors who are under 12 years of age must have a guardian present from setup to take down.  
 

4. Vendor Status  

Vendors  

1. Vendors attending 20 markets or more will likely have the same stall location for the duration 
of the market season.  

2. A Vendor who misses the deadline for payment will be removed from the roster for the week 
or permanently depending on previous history.  

3. Stall assignment will be available on the website and social media by 4pm every Wednesday. 
It will always be available for view at THIS LINK. 

Fall/Winter/Spring Market Vendors AKA “Off Season” 

1. Vendors attend the off-season indoor (hopeful) market.  

2. Vendors may be accepted in the regular season but acceptance to the regular or “off 
season” does not guarantee acceptance to the other.  

 

5. Fees -  
1. All fees are due by the date on the invoice.  

2. Payment can be made by cash or cheque at the EFM table by 4:30pm but EFM prefers 
payment via e-transfer whenever possible. Category Price per market (Season)  

Membership fee: $15 annually Vendors are no longer automatically Members. Members 
receive a 10% discount on merchandise as well as basic Member graces at AGM. As a 
Registered Not-for-Profit society EFM needs to have an active membership that 
participates at the AGM, please consider becoming a member and attending the AGM. 

Application fee: $15.00/year (non-refundable)  

Farmers: $20.00/market  

Vendors:  $35.00/market (summer) $25.00/market (indoors/off-season)  

Liquor Vendors: $45.00/market (summer) $25/market (only outdoors off-season) 

Food Truck Vendors:  $60.00/market (outdoors) $40.00/market (indoors) 

mailto:manager@esquimaltmarket.com
http://esquimaltmarket.com/market-map/?fbclid=IwAR2sLLbHLg3Q7Moj7w4nMsAuGTe-xdyINfDPsOlf_7QunhJKKkI_ilJRvrQ


Youth Vendors: $17.50/market  

Tent Rental: $15/Market - when available (unlikely in COVID times) 

Premium Stall (corner or shade): $5.00/market - As space allows only an option 
after physical distancing is a removed requirement 

Power: $5.00/market - when available 

Date Exchange: $5/Market date swapped - when available will be enforced in 2021 
unlike 2020 regardless of the global climate. 

NEW IN 2021  

EFM will be using LOKOBUZZ (an Esquimalt based, family-run business) as the platform in 
which applications will be submitted as well as potential e-commerce for our Vendors. 
Vendors who would like to trial the e-commerce availability on this site have the option of a 
free one-month trial and then to be hosted starting at $4.99+/month.  It is not required to 
have this option though it is heavily suggested after this years’ trend in ordering online has 
increased significantly - so your shoppers can plan their weekly needs.  Please check out 
the FAQs to see what may be a best fit for you and your business.  Applications for 2021 will 
be live in early January 2021, the Market does not begin until April 1, 2021 BUT you can 
start LOKOBUZZ as an ecommerce platform anytime. 

Vendors must attend a minimum of THREE Markets prior to the Christmas Market to 
be considered.  Special exceptions may apply if space allows, but this should not be relied 
upon. 

 

6. Vendor Application and Approval  

1. Please visit our website at www.esquimaltmarket.com or LOKOBUZZ for an application form.  

2. Vendors will be selected when considering 5 major criteria (in no particular order): seniority, 
history of compliance with Market rules, demand for product vs. number of similar vendors, 
number of spaces available per category & timely receipt of application forms, documents & 
payment.  

3. Applications must include all information and documents relevant to the sale of your produce, 
goods or products including a listing of all items being sold (broken down to ingredients and 
sources of seeds/supplies/etc.) as well as names of all people who have the right to sell for you 
and any required approvals and/or licenses for the business and each of the sellers under the 
business. Failure to provide the required information may disqualify your application from 
consideration.  

4. Vendors with outstanding payments will not be considered for future Markets and tardiness in 
payment will jeopardize future participation. 

https://www.lokobuzz.com/
https://www.lokobuzz.com/faq
http://www.esquimaltmarket.com/
https://www.lokobuzz.com/


5. Preference given to those who source local (even better when it is from our EFM Farmers) 
and/or organic ingredients and are considerate of packaging.  

6. RESALES ARE NOT ALLOWED from outside sources! On occasion and ONLY 
WITH PREVIOUS APPROVAL will EFM allow sales of fellow Vendor’s products to try 
and help cross promotion. Sales of juice, coffee, tea must be approved by the EFM 
Board with recipes and sources submitted and samples will be asked for.  
 
8. Vendors who operate storefronts will be considered when they are complementary to EFM.  

9. Co-op arrangements to be considered at the discretion of the EFM Board of Directors.  

7. Attendance Policy, Cancellations & Refunds  

1. EFM has a no refund policy. In the event that a refund is granted due to the nature of the 
absence of a maximum of 75% of the fees will be refunded. This should not be relied upon as it 
is granted only to the most deserving cases. 

2. Vendors must be present for all dates they pay for. If at any time a vendor decides to 
terminate their contract, a request must be sent to the EFM Treasurer via email 
(tiffany@esquimaltmarket.com and CC manager@esquimaltmarket.com) with the reason and 
desired cancellation date.  

3. All Drop-In Vendors are required to be present at the times they have requested. 

4. With approval from the EFM Board, refunds will be considered only if: a refund request has 
been submitted via email within 72 hours of the Market(s) in question and the nature of the 
absence is a true emergency or family situation. Decisions are made on a case-by-case basis 
and refunds will not be processed until all 2021 Markets are complete (which may bring the 
refund’s arrival into 2022).  

Loss of Deposit, Fines and/or suspension from the market may result from:  

a. “no-shows” unless previously approved;  

b. late set-up or take-down;  

c. poor behaviour and general non-compliance;  

d. selling of unapproved product(s) or misrepresentation or resale of items;  

e. sales by unapproved salesperson;  

f. failure to clean up stall area;  

g. NSF cheques; or, 

h. Drinking or using drugs at EFM, as well as attending as a Vendor in a compromised state.  

8. Vendor Obligations and Responsibilities  



1. Health practices – All member/vendors must adhere to sanitary and food safety procedures              
as outlined by the local health authority. Please review this recently updated document and/or              
other relevant provincial or federal authority that is a MUST if you sell food of any kind. 

a. Vendors must be cleared by Island Health; a copy of your certification is required (Food 
trucks must submit copies of inspections to operate, food processors must submit all testing 
results from food as well as food safe/market safe & Island Health application for high risk food 
sales(if applicable).  

b. If products are low-risk and do not require certification, EFM requires documentation that 
Island Health agrees. If confirmation is sent via email, you may provide a printed copy of that 
confirmation.  

c. When applicable, a MANDATORY sign that food was not made in a commercial kitchen must 
be displayed at all times.  

d. Any vendor found selling contaminated food items or produce will be suspended from the 
Market until satisfactory clearance has been obtained from the health authority or agency.  

e. All food vendors should have MarketSafe.  

f. All processed food vendors require a Food Safe Certificate. It must be completed prior to the 
first market. If you are sampling food, you must have a copy of your Food Safe and/or Market 
Safe. Food Sampling will not resume until the pandemic resolves. 

g. Food Vendors - you have a legal obligation to inform customers what is in your food. 
You should be aware of, and highlight, possible allergen ingredients (e.g. nuts, milk/lactose, 
gluten) and should note which foods are 'safe' for those with dietary restrictions. List any top 
10 allergens and possible cross contamination. List all ingredients and where they came 
from so customers can trace if needed.  

h. Food must be at least 6” off ground when being stored.  

2. Vendors are responsible for keeping their space clean and tidy; this includes picking up and 
removing all litter at the end of market day.  

3. If this is your first market or you have new equipment, please do enough trial runs to be 
comfortable before your first market day.  

4. All Vendors are responsible for their own tables, chairs, canopies, weights (weights need to 
be 30 lbs per tent/canopy leg - MANDATORY if tent is not pegged). If an umbrella is being 
used it needs to be weighted on all sides.  

5. The booths must be safe and presentable at all times. Please be aware of power cords or 
potential hazards. Each Vendor is only allowed in their allotted space when selling, sampling 
or chatting.  

6. A sign for the business must be visible and legible and proper licenses and certificates posted.  

7. Vendors are responsible for bringing a float with sufficient change for the day.  

http://www.vch.ca/Documents/Guidelines-for-sale-of-foods-at-temporary-food-markets.pdf
https://www.islandhealth.ca/sites/default/files/2018-05/temporary-food-service-application.pdf
https://www.islandhealth.ca/sites/default/files/2018-05/temporary-food-service-application.pdf
http://www.foodsafe.ca/courses/marketsafe.html
https://www.googleadservices.com/pagead/aclk?sa=L&ai=COTRb5qzlXcijItuwtOUPouiAkAH94f6UWsfZ-LDOCpjEgJTxCAgAEAIguVQoAmD9sPuAzAOgAfj-o6YDyAEBqQIOTlhwUzupPsgD2CCqBEJP0MrXgc3pij9S2TpD5WcWkOtZvsf0A5mA4D46eaZ-GS_3rYTsA7LamIMiqWPpwBe1ALOspOsC7WfeFrsWdb_a8p_ABLqr8ozeAYAFkE6gBmaAB_CA3FmQBwGoB6a-G6gH2csbqAfPzBuoB_PRG6gHwtob2AcBsAgB0ggFEAIghAGaCS5odHRwczovL2Zvb2RzYWZldHlvbmxpbmUuY2EvZm9vZC1zYWZlLWxldmVsLTEvsQkFRWDG6Lme9rkJBUVgxui5nvb4CQGYCwHIFCI&ved=2ahUKEwiAxPuLnZjmAhWgJjQIHZzzB7AQ0Qx6BAgTEAE&dblrd=1&val=Gggx9vkXEabIiyABKAAw4KOp8cGOoKg-OOrhnOMFQIzXlu8F&sig=AOD64_1zPc7fJjnqfIoLRdWkXEGDy7O8Pg&adurl=https://foodsafetyonline.ca/food-safe-level-1/


8. No Vendor will be permitted to play radios or instruments (unless approved by the Market 
Manager because of the relatable nature of your business).  

9. Smoking is absolutely not allowed on Market grounds (including during setup and 
take-down). If you need to exit for a smoke break, please ask where an appropriate place would 
be and be sure to dispose of your waste appropriately.  

10. Pets are not allowed on the Market grounds unless approved by the Manager on request in 
your application. Guide dogs will be accepted when certification is presented with application.  

11. Any Vendor with a source of ignition is required to have a fire extinguisher, and must 
be approved by the Esquimalt Fire Department.  

12. Vendors are expected to create an aesthetically pleasing environment which allows them 
to vend in all weather.  

13. Any changes to menus or items being sold must first be approved by the EFM Board. 
Please submit this via email with ample time before the Market to debut this product.  

 
9. Set Up /Take Down & Vendor Parking  
1. Vendors are asked to drop off all of the things needed for the day and then immediately                  
park their vehicles (Archie Browning Sports Centre behind Country Grocer) BEFORE setting            
the booth up. DO NOT park in the Country Grocer Plaza or on streets with “Residential Only”                 
parking restrictions.  

2. Take down begins at 7:30 pm sharp. All Vendors are required to stay for the entire market 
day, including instances where product has sold out. Take down must be completed within one 
hour. All vendors and their wares must vacate the market grounds by 8:30 pm.  

3. Cooperation amongst Vendors during vehicle pick up and packing is necessary. Please 
be kind and courteous. Please do not idle vehicles at any time.  

Please Note: The only exception for vehicles on the Market grounds will be for those with 
food trucks. 

10. Product and Sales Guidelines  

1. All prices will be clearly marked on items for sale. Prices are set at the sole discretion of 
individual Vendors, however, pricing of goods sold at the market should reflect the true cost of 
goods, including labour, marketing expenses and a reasonable profit. Any type of collusion or 
pressure from other sellers to change prices is strictly forbidden. Sales are not permitted prior to 
the official start of market time, 4:30 pm except to other Vendors or Volunteers. 

2. All products for sale at booths must be baked, made or grown by the representative selling. 
EFM does not support misrepresented products. This may result in suspension.  

3. Absolutely no sales of live animals.  



4. NO DUMPING. This means no giving product away for free, selling below cost or 
undercutting fellow vendors. Market visitors should expect to see comparable pricing that 
reflects the true cost of goods across the board on similar products. This does not include small 
tasting or samplings, which are encouraged. EFM does encourage a discounted rate to sell 
“seconds” or food not first grade quality to minimize food waste. This can apply to “ugly” apples, 
damaged labelled jars or broken cookies- please ask the EFM team if you are unsure or need to 
familiarize yourself with standard market pricing.  

5. If preparing food on site to be sold immediately, it is the Vendor’s responsibility to 
contact Island Health to schedule a screening and assessment, in which written approval 
is needed and passed to the Market Manager. 

6. EFM encourages Vendors to donate food that would otherwise go to waste to the 
weekly hamper that is given to a local charitable group. Bringing items from home is also 
encouraged.  

11. General  

1. Insurance – It is recommended that each Vendor have their own product liability 
insurance. It is MANDATORY that Vendors considered “High Risk” sell canned goods 
or animal proteins or operate a food truck MUST have EFM named in their insurance 
and submit a copy. 

2. If your product is stolen or damaged please bring it to the attention of an EFM team member 
ASAP to be documented. The Esquimalt Farmers Market is not responsible for any damage or 
loss incurred by Vendors and is not liable for replacing damaged or stolen product.  

3. Vendors are responsible for bringing all of their necessary materials, including tables, 
chairs, tents, tablecloths etc.  

4. If a Vendor accepts the help of a Volunteer at EFM, the Vendor remains responsible for 
any damages during set up or use during the Market day if the items are damaged or 
incorrectly set up. EFM and the EFM Volunteers will not be held responsible.  

5. EFM reserves the right to refuse and remove solicitors of any kind. Special permission 
must be requested in writing and accepted in writing prior to any form of soliciting on market 
grounds during market hours. We are a non-partisan, non-faith based organization, and so 
there will be no distribution of materials promoting faith or politics.  

5. The Market reserves the right to prohibit anyone from selling or to prohibit any product 
from being sold.  

6. Any activity that is categorized as criminal is strictly prohibited.  

7. Any displays within one’s stall that are contrary to the Criminal Code or any provincial or 
municipal act, by-law or regulation are a breach of Vendor contract and will be grounds for 
suspension.  

8. All Vendors will comply with copyright legislation and are required to adhere to this legislation 

http://www.bcfarmersmarket.org/vendors/vendor-insurance-program
http://www.bcfarmersmarket.org/vendors/vendor-insurance-program
https://laws-lois.justice.gc.ca/eng/acts/c-46/
https://laws-lois.justice.gc.ca/eng/acts/C-42/Index.html


with regards to the original work of another who is an artist, author, crafter, etc. unless specific 
and written consent is given by the creator or owner of such work.  

9. All vendors must be appropriately dressed for a family event, and when applicable with 
care for food service.  

10. The Market Manager is the ultimate on-site authority, and is responsible to the Board of 
Directors to uphold all Policies & Procedures. No Vendor, new or seasoned, is exempt from 
protocol.  

11. All Vendors are responsible to abide by market Policies & Procedures. By paying 
your fees you are agreeing that you have thoroughly read and accept all of the 
Guidelines in this document. In the event of an infraction, stating that you did not know 
the rules , EFM will have to assume that you have not put the effort in to become part of 
this Market and you may be terminated.  

12. The EFM reserves the right to make amendments or exceptions to the Policies & 
Procedures at any time deemed necessary. 

13. All Vendors, employees and agents have a responsibility to behave in a courteous and 
professional manner.  

14. Rude, abusive, offensive or other disruptive conduct will not be permitted.  

15. Vendor Grievance Policy: EFM has created protocols and procedures that allow Vendors to 
lodge concerns and complaints against other Vendors whom they think are out of compliance 
with market rules and policies. This helps EFM regulate food safety, products sold and 
operational safety. To maintain a positive atmosphere, Vendors should bring all concerns to the 
Market Manager, not to customers or other Vendors. EFM will only acknowledge concerns 
presented via the EFM Vendor Concern Form, UNLESS the concern needs an immediate 
response on market day. This is so we have a record and can easily involve the Board 
verbatim. Complaints must be: no more than 500 words in length, identify the name and contact 
info of the complainant, objectively and clearly identify the issue at hand and date the incident & 
name the person(s) involved.  

i. Failure to act in a proactive way when approaching conflict and concern will reflect on a 
Vendor's status at the market.  

ii. If the Market Manager cannot conclude a satisfactory resolution when a conflict (market 
related) occurs between Vendors, the issue may be brought to the Board for final decision. 
Urgent challenges must be made known verbally before the end of the market day that a 
violation is observed, and then in writing (using the EFM Vendor Concern Form) and with as 
much detail as possible.  

iii. All challenges need to be brought to the attention of the Market Manager who will make 
sure the appropriate details are discussed with the appropriate persons so that it can be 
corrected ASAP. A challenge resolution may result in the loss of a Vendor’s space at the 
EFM.  

http://esquimaltmarket.com/vendor-concern-form/
http://esquimaltmarket.com/vendor-concern-form/


12. Market Currency, Vouchers and Coupons  
 
1. EFM Market Bucks (MBs)  

Internal currency printed by EFM in $5 denominations.  

Cash Point Market Bucks:  

1. Purchased by market visitors at the EFM Tent/Table via SquareUp.  

2. Can be used to purchase ANY product or service at EFM.  

3. Vendors MUST give shopper change when applicable.  

4. They do not expire. RED Market Bucks were gifts and can no longer be accepted, all other 
colours are valid.  

Redeeming Market Bucks:  

5. Vendors can redeem EFM MBs for cash at the EFM Tent/Table.  

6. MBs MUST be redeemed at the end of each market. Please allow the cashier to recount your 
coupons in front of you while remitting.  

7. The last Market Day of the season/year, usually EFM Christmas Market, is the last 
chance to redeem Market Bucks (blue, green, purple or yellow) until the next market in the 
new year. No exceptions.  

2. BCAFM’s Nutrition Coupon Program  

EFM is now a proud member of the BC Association of Farmers’ Markets (BCAFM) Coupon 
Nutrition Program!  

What vendors need to know:  

a. Vouchers CANNOT BE ACCEPTED BEFORE THE date TBA MARKET AND ONLY 
UNTIL Date TBA of 2021.  

b. Only those that are primary producers of qualified nutrient dense FOOD will be able to 
accept the coupons (meat, fish, eggs, nuts, cheese, fresh fruit & veg plus cut herbs (not potted) 
- if you raise an animal and make processed meats from it you can accept, not if you purchase 
the meat to process.  

c. If you sell one of the above items you MUST accept the coupon.  

d. The coupons come in $3 increments, they do not get change try and make sure they optimize 
this money (ex. for a $4 item the give 1 coupon and $1 opposed to 2 coupons)  

e. You MUST exchange the coupons at each Market the day they were accepted (by giving 
more accurate data, we are actually increasing our chances by increasing the funding for this 
program).  



f. Please allow the cashier to recount your coupons in front of you when remitting.  

g. If EFM has cash, you will be given cash. If not you will receive a cheque the following week.  

h. The Market Manager will hang a sign in your tent each week and take it down to increase 
visibility and create confidence in coupon users.  

i. Make sure the coupon dates are valid for the relevant year or you will not be reimbursed. 
***United Way Coupons ($3 & $5 business card sized white, black and red colours) will be 
accepted through 2021, despite a 2020 expiration date*** 

j. Black bands on the bottom of the coupon infer government funding while yellow bands mean 
that money was fundraised and do not affect the coupon validity, value or redemption.  

k. Further information is available on BCAFM’s website.  

3. Other Coupons:  In 2021, you can expect to see coupons from The Greater Victoria 
United Way in partnership with SEASPAN.  The expiry date was 2020, yet EFM has 
agreed to allow these coupons through 2021.  

Typically all new coupons will be introduced through email and posted on the EFM 
Vendor Community on Facebook.  Please be sure to thoroughly read coupons in 
order to be properly reimbursed - if you have questions, ask! 
manager@esquimaltmarket.com 

 

13. Emergency/urgent closure  

1. In the event of extremely poor weather, a natural disaster or unforeseen complications, 
closing the market may be necessary at the Market Manager’s discretion. In this event and 
depending on the circumstances (always putting safety first), Vendors will be required to pack 
up immediately. All persons present and representing the market in all forms will be required to 
help take down and clean up, making sure everyone is safe. After an incident like this, please 
refer to the website for instructions on how to proceed with following markets.  

2. In the event of forced closure, fees will not be refunded. If the closure prevents opening 
the following week, consideration will be made to reimburse fees for all Markets 
subsequent to the closure. This includes the immediate need to pivot to operate in 
compliance with updated COVID restrictions. 

 

14. COVID Considerations 

1. EFM may have to update avenues of operation to consider new information as it comes 
out from the Provincial Health Officer (PHO) in order to be in compliance. 

2. If a Vendor/Staff presents with symptoms of COVID19, they will be required to miss 
Markets until a negative test result has been confirmed and they are symptom free 

https://bcfarmersmarket.org/
https://www.facebook.com/groups/1438953503086663
https://www.facebook.com/groups/1438953503086663
mailto:manager@esquimaltmarket.com


(regardless of diagnosis).  As much notice as possible is requested for missed dates, but 
leniency will be given to encourage safety of all. 

3. All persons affiliated with EFM are expected to comply with any 
recommendations/mandates of the (PHO) and conduct themselves and their businesses 
in accordance with safety measures that need to be followed. 


